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LONDON SEMINAR FEEDBACK 

Guest Speakers: Laura Furness │ Head of Funding│ Big Lottery Fund 
Ian Treasure │ Partnership Manager │ Blackpool Fulfilling Lives 
Nicola Plumb │ Blackpool Fulfilling Lives Lived Experience Team 
James Skelly │ Expert by Experience │ Blackpool Fulfilling Lives  

 
Seminar Title: Complex commissioning for complex needs:  

using partnerships, individuals assets and lived experience to build fulfilling lives 
 

Date:  17 May, 2018 

Speakers’ overall rating: 95% 

Event average score:  97% 

 

How well did the Seminar meet your expectations? 

Speaker satisfaction rating: 

Laura Furness 100% gave a good to excellent rating  
Ian Treasure 92% gave a good to excellent rating and the remainder satisfactory 
Niola Plumb 100% gave a good to excellent rating  
James Skelly 92% gave a good to excellent rating and the remainder satisfactory 

Seminar talk & presentation 92% gave a good to excellent rating and the remainder satisfactory 

Relevancy 100% gave a good to excellent rating  

Seminar Overall 100% gave a good to excellent rating  

 

What was good about the Seminar?  

 The lived experience voice was really brilliant.  

 For me this event was the best that I've ever attended because it featured vulnerable citizens who 
had been given a voice - within an enabling framework that ensured that they had a voice. But not 
only was their 'lived experience' valued it was proactively embraced to affect real change.  

 Listening to people with lived experience talk about their experience of using support services or not 
being able to access them. It was also good to understand the funding strategy of the Big Lottery. And 
good to hear about projects in other parts of the UK.  

 Excellent and passionate speakers focusing on how "lived experience" and also investment in 
frontline staff can make a real difference when supporting people with multiple and complex needs 
Also promoting a different approach to measuring outcomes by keeping these too a minimum and 
ensuring these are what are most important and promoting innovation.  

 Laura F's insights slide was particularly thought provoking and it was great to hear James' journey and 
his contribution now.  

 Very clear information with the human touch  

 Quality of speakers and theme being highlighted; good Q&A  
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What was good about the Seminar? Contd/… 

 Humanising why these subjects are important and challenging the bureaucratic perspective is what 
the Academy always does well. Yesterday's session was truly outstanding in that regard, with the 
critical importance of the Lived Experience being highlight in a fantastically clear and practical way. 
Listening to James inside the MoJ was extraordinary...if only we could find a way of getting Rory 
Stewart in a room with him for an hour!  

 Inspiring, passionate, informed. Different perspectives of the one programme - it was an insightful 
and thought provoking seminar full of practical tips and reiterating the need to listen to the Lived 
Experience voice.  

 

Are there any aspects of the seminars you think we could improve?  

 There was limited time for questions but that was probably outside the control of the organisers.  

 I understand it's no longer possible to offer refreshments and they are not necessary but I feel water 
should be available  

 Structure and design of the event to make it more interactive and build the networking approach  
 

Will you do anything different as a result of attending this seminar? 

• Learn more about a 'lived experience' approach  

 Yes, it will influence how we approach our BL funding applications.  

 Certainly look at our monitoring processes  

 Yes it will feed into some of the service improvement work I'm involved with.  

 I made some very useful contacts  

 more confident to challenge the current practices in other government departments where the 
insights from this approach would be the opposite for them  

 It has helped inform policy and strategy development around Napo's thinking for an alternative 
model for probation and especially how we could incorporate the Lived Experience having an 
accessible voice in the model.  

 Remember that doing something the same way and expecting a different outcome is the definition of 
madness. Be brave and try new things. Have a look to see that the right things are being measured.  

 

How much would you recommend Academy Seminars to your colleagues? 

 92%  gave 4 or 5 stars 


